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1.0 Notification of tenant / 
neighbour complaint 

(PH & L) 
 

Landlord / owner 
enquiry/ advice  

(Housing) 
 

Procedure for dealing with all rented properties (including HMO’s) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.0 Obtain ownership 
details and check 

accreditation database  
(PH & L) 

 

3.0 Send written 
notification of intention to 
inspect to landlord and 

occupier  
(PH & L) 

 

If landlord accredited 
keep Housing informed by 

email  
(PH & L) 

 

4.0 Undertake inspection 
and do HHSRS 

assessment  
(PH & L) 

 

5.0 If further action 
justified follow 

enforcement procedure  
(PH & L) 

 

When works complete 
refer to Housing for 

accreditation.  
(Enforcement must take 

priority over accreditation)  
(PH & L) 

 

Enter all HMO’s onto 
premises database in 

APP and do risk 
assessment 

(PH & L) 
 

If HMO requires to be 
licensed follow HMO 
licensing procedure  

(PH & L) 
 


